
Trilogy is making your health and well-being a top priority by providing a Lifestyle Spending Account (LSA). 

LSAs are a new type of benefit that can help you stay on track with your physical, emotional, and financial 

wellness goals. Effective April 1, full and part-time employees will have the ability to earn quarterly 

incentives by completing activities through Virgin Pulse. You can earn up to $75 per quarter or a total of 

$225 this year. Instead of Virgin Pulse Cash, your earnings will be deposited into your LSA at Bank of 

America (BoA). With an LSA, you can pay for a wide range of wellness-related purchases—from gym 

memberships to annual park passes—with money Trilogy deposits in your account.  

How it works! 

1. Complete activities in Virgin Pulse and earn up to 15,000 points ($75 LSA dollars) each quarter.
2. Achieve Levels 1, 2, 3, and/or 4. Levels worth $10, $15, $20, $30 respectfully.
3. Receive an LSA deposit for the level achieved at the end of each quarter.
4. Use your LSA funds to reimburse yourself.

• Any Virgin Pulse balances over $30 as of March 31, 2023 have moved to your LSA at BoA. If you

had less than $30 VP Cash as of March 31, 2023, those funds were forfeited and a LSA account

was not created. A LSA account is created by BoA only when funds are earned.

• Who is eligible to earn LSA dollars? All PT and FT employees

• How do I access my LSA dollars? Via BoA site: myhealth.bankofamerica.com or call BoA at 866-

791-0250. A debit card will not be issued.

• When will I see the LSA contribution that I earned in Virgin Pulse  in my LSA account?  At the end

of each quarter (July 2023, October 2023, January 2024).

• What do I need to do to use my LSA dollars? https://healthaccounts.bankofamerica.com/how-to-

use-your-lsa.shtml

Filing a Claim to receive your Reimbursement 

Member website 

• From the Home screen select “Send Payment” or "Reimburse Myself" and follow the on-screen

instructions to complete the submission process

MyHealth app 

https://urldefense.com/v3/__https:/nam02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fhealthaccounts.bankofamerica.com*2Fhow-to-use-your-lsa.shtml&data=05*7C01*7Ccaroline.butts*40virginpulse.com*7Ccc65f66f06914dc2bbe208db1f3b937b*7Cb123a16e892b4cf6a55a6f8c7606a035*7C0*7C0*7C638138112998766196*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=LIqwNDhLu63WhofnWZPEHcB*2F7KM4h0FR3I23LPNh0IY*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUl!!Ac4fJRVOA-Y!QRVl7AqHYGQgm41gO02JnV212jV4bh5Zx67kJjJ3cHWCJmfubMpNO3sxtQmvuv45Xwae3shHQvDeg577VBqHZiGJT5PN1O317Ko$
https://urldefense.com/v3/__https:/nam02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fhealthaccounts.bankofamerica.com*2Fhow-to-use-your-lsa.shtml&data=05*7C01*7Ccaroline.butts*40virginpulse.com*7Ccc65f66f06914dc2bbe208db1f3b937b*7Cb123a16e892b4cf6a55a6f8c7606a035*7C0*7C0*7C638138112998766196*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=LIqwNDhLu63WhofnWZPEHcB*2F7KM4h0FR3I23LPNh0IY*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUl!!Ac4fJRVOA-Y!QRVl7AqHYGQgm41gO02JnV212jV4bh5Zx67kJjJ3cHWCJmfubMpNO3sxtQmvuv45Xwae3shHQvDeg577VBqHZiGJT5PN1O317Ko$


• Select "File a Claim" > "Add a New Payee" or "Pick a Payee"

• From the Home screen select “Send Payment” or "Reimburse Myself" and follow the on-screen

instructions to complete the submission process

• Upload your receipt > "Submit"

Note: When you use a receipt from the Receipt Organizer it will display with a green "Used"

indicator at the top right.

Mail or fax 

• Download the Reimbursement Request Form from the member website: "Tools & Support" >

"Account Support & Forms"

• Fill out the form.

• Fax or mail it to Bank of America.

Deadlines for filing claims 

For details on filing deadlines, find your plan in the "Accounts" section on the homepage. Hover mouse 

over the information icon to the right of the plan name and a pop-up will appear showing you the key 

dates for your account. 

What can my LSA dollars be used for? 

How are the LSA dollars taxed? Your LSA is funded by Trilogy and the money you spend is considered 

taxable income. You should see the benefit itemized on your payroll stub with applicable taxes withheld 

when funds are spent. 

https://healthaccounts.bankofamerica.com/lsa-

faqs.shtml#:~:text=Do%20I%20have%20to%20pay,stub%20with%20applicable%20taxes%20withheld. 

https://urldefense.com/v3/__https:/nam02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fhealthaccounts.bankofamerica.com*2Flsa-faqs.shtml*23*3A**A3Atext*3DDo*2520I*2520have*2520to*2520pay*2Cstub*2520with*2520applicable*2520taxes*2520withheld&data=05*7C01*7Ccaroline.butts*40virginpulse.com*7Ccc65f66f06914dc2bbe208db1f3b937b*7Cb123a16e892b4cf6a55a6f8c7606a035*7C0*7C0*7C638138112998766196*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=4lpRcfglDqHMEy4g90yFLYEVIKEmidvNoh6MgIRTK0c*3D&reserved=0__;JSUlJSUlfiUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!Ac4fJRVOA-Y!QRVl7AqHYGQgm41gO02JnV212jV4bh5Zx67kJjJ3cHWCJmfubMpNO3sxtQmvuv45Xwae3shHQvDeg577VBqHZiGJT5PN1JYZORM$
https://urldefense.com/v3/__https:/nam02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fhealthaccounts.bankofamerica.com*2Flsa-faqs.shtml*23*3A**A3Atext*3DDo*2520I*2520have*2520to*2520pay*2Cstub*2520with*2520applicable*2520taxes*2520withheld&data=05*7C01*7Ccaroline.butts*40virginpulse.com*7Ccc65f66f06914dc2bbe208db1f3b937b*7Cb123a16e892b4cf6a55a6f8c7606a035*7C0*7C0*7C638138112998766196*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=4lpRcfglDqHMEy4g90yFLYEVIKEmidvNoh6MgIRTK0c*3D&reserved=0__;JSUlJSUlfiUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!Ac4fJRVOA-Y!QRVl7AqHYGQgm41gO02JnV212jV4bh5Zx67kJjJ3cHWCJmfubMpNO3sxtQmvuv45Xwae3shHQvDeg577VBqHZiGJT5PN1JYZORM$


What happens if I don’t spend my LSA dollars or is there a timeframe on when I have to spend my LSA 

dollars? You are encouraged to spend your funds in the calendar year they are deposited. However, the 

balance rolls over each year.  

What happens if I leave Trilogy, where will my LSA dollars go? Employees will have 30 days after 

termination to file claims that were incurred while employed.  

Who do I contact if I need help with my LSA account? BoA 866-791-0250 

Timeline of LSA Funding 

LSA Accounts are opened once there is a balance to transfer.  

Points earned in the below months: 

April through June: will be available in your account in July.  

July through September: will be available in your account in October. 

October through December: will be available in your account in January. 


